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Article 1  To provide its staff, faculty members, and students an environment that is 

free from sexual harassment, and to protect the right of the aggrieved party, 

National Chiao Tung University (hereinafter referred to as the “University”) 

herein enacts this Guidelines pursuant to Article 13 in the “Act of Gender 

Equality in Employment,” Item 2 under Article 7 in the “Sexual 

Harassment Prevention Act,” and Article 2 in the “Regulations for 

Establishing Measures of Prevention, Correction, Complaint and 

Punishment of Sexual Harassment at Workplace.” 

 
Article 2  This Guidelines is applicable to the University’s students, faculty, and staff 

(including contract staff) who have experienced sexual harassment as 

specified in Article 12 in the Act of Gender Equality in Employment or 

Article 2 in the Sexual Harassment Prevention Act. However, this 

Guidelines is not applicable where the Gender Equity Education Act shall 

apply. 

 
Article 3  The Guidelines defines any of the following conditions that has taken place 

between two parties as sexual harassment: 

1.   Where the Act of Gender Equality in Employment shall apply: 

a.   When a staff or faculty member in the University, while doing 

his/her work, receives sexual requests from another party, or 

remarks or conducts that carry sexual or gender discriminating 

connotation, and thereby creating a threatening or offensive 

work environment, and as a result adversely affect his/her 

human dignity, personal freedom, or the performance of his/her 

work. 

b.   When those who serve as supervisors in the University 

explicitly or implicitly make a sexual request, make remarks or 

use conducts that carry sexual or gender discriminating 

connotation to a colleague or a job applicant, as a condition for 

the colleague or applicant to acquire, impair, or lose rights that 

are relevant to the job. 

 
2.   Where the Sexual Harassment Prevention Act shall apply: Besides 

sexual assault crime, when a party carries out an unwelcome sexual or 

gender-related behaviors on another party, and meets one of the 

following conditions: 

a.   Using whether the other party submits to or reject the behavior 

as a condition of whether this party could acquire or lose his/her 

rights in work, education, training, service, plans, or activities. 

b.   Displaying or spreading words, pictures, sounds, images, or 

other methods, and as a result adversely affect his/her human 

dignity; makes him/her scared, or experiences hostile or 

offensive environment; or inappropriately affect the proceeding 



of his/her work, education, training, service, plans, activities, or 

daily life. 

Article 4  In order to prevent and address sexual harassment, the University has 

launched preventive measures and promotional initiatives as follows: 

1.   Holds awareness-raising trainings on the prevention of sexual 

harassment. 

2.   Issues a written statement prohibiting sexual harassment. 

3.   Stipulate the procedures for filing a grievance or complaint when 

dealing with sexual harassment. 

4.   Sets up a special phone line (+886-3-5729158), or a designated mailbox 

or email box for grievances or complaints, and make a public notice 

about the information on the University’s website or other appropriate 

places. 

5.   Handles the grievances or complaints on a non-disclosure basis, and 

protects the grievant from retaliation or other detrimental treatments. 

6.   Specifies means of punishment that shall be implemented on a party 

whose wrongful conduct is substantiated. 

 
Article 5  The entity in the University that is responsible for reviewing and 

investigating grievances or complaints of sexual harassment is the Gender 

Equity Education Committee (hereinafter referred to as the Gender Equity 

Committee). When the Gender Equity Committee receives a grievance or 

a complaint, all relevant investigations and courses of action shall be 

conducted pursuant to relevant provisions in the University’s Regulations 

on the Prevention of Sexual Assault, Sexual Harassment, and Sexual 

Bullying on Campus. 

 
Article 6  Besides seeking help pursuant to relevant laws and regulations, a victim of 

sexual harassment may file a grievance or complaint verbally or in writing 

within the statute of limitations (the Act of Gender Equality in Employment 

stipulates the limitations as ten years after the incident has taken place; the 

Sexual Harassment Prevention Act stipulates the limitations as one year 

after the incident has taken place). For those who file a grievance or 

complaint in verbal or written form, the grievant shall sign his/her name or 

affix his/her seal on the form. For those who file a grievance or complaint 

verbally, the party or entity accepting the case shall record the content 

down. After verifying that the content is correct by reading it aloud to the 

grievant, or by letting the grievant read the content, the grievant shall sign 

his/her name or affix his/her seal on it. 

The written grievance or the record of the verbal content shall clearly state 

the items below: 

1.   The grievant’s name, gender, date of birth, national identification card 

number or passport number, name of school or name of company or 

organization, job title, permanent address or residential address, and 

contact number. 

2.   In case if the grievant has a legal representative, the legal representative’s 

name, gender, date of birth, national identification card number or 

passport number, occupation, permanent address or residential address, 

and contact number. 

3.   In case if the grievant has a designated representative, the designated 

representative’s name, gender, date of birth, national identification card 

number or passport number, occupation, permanent address or residential 

address, and contact number, and shall include a letter of appointment. 

4.   Facts and reasons of grievance and relevant proofs. 



In case if the written grievance or the record of the verbal grievance fails to 

meet the aforementioned requirements, and the mistakes can be corrected, 

the party or entity accepting the case shall inform the grievant to make 

correction within fourteen days. 
 

 

Article 7  The University shall inform the grievant whether it will accept and hear the 

case in written form within twenty days upon receiving the grievance or 

complaint. 

When a grievance or complaint of sexual harassment meets any of the 

following conditions, it shall not be accepted: 

1.   If a grievance or complaint is filed outside the statute of limitations. 

2.   If the written grievance or the record of the verbal grievance is not 

corrected within the deadline specified in Item 3 in the previous Article. 

3.   If the investigation of the same incident has been completed, and the 

result has been sent to the parties involved via official memos. 

The written notice declining the case as mentioned in the previous Item 

shall clearly state the reasons why it is rejected, the deadline for re-filing a 

grievance or complaint, and the name of the authority that the case shall be 

filed to. This information shall be sent to grievant. If the case shall be 

regulated by the Sexual Harassment Prevention Act, then the Hsinchu City 

Government shall also be informed. 
 

 

Article 8 Once the University receives a grievance or complaint, the University shall 

complete the investigation within two months. When necessary, the 

University may extend the review period by one month, and shall inform 

the parties involved. 

The result of the investigation shall be sent to the parties involved in written 

form. If the case shall be regulated by the Sexual Harassment Prevention 

Act, then the Hsinchu City Government shall also be informed. 

The aforementioned written notice shall include the reasons of the result, 

deadline of re-filing the grievance or complaint, and the name of the 

authority that the case shall be filed to. 
 
 

Article 9 In case if the University fails to complete the investigation within the 

designated time, or if the parties involved refuse to accept the result, the 

parties may apply for an reapplication or re-file a grievance or complaint 

using the following ways: 

1.   Where the Act of Gender Equality in Employment shall apply: The 

party may apply for an reapplication to the University’s Secretariat 

within twenty days after the day that he/she receives the written notice. 

2.   Where the Sexual Harassment Prevention Act shall apply: The party 

may re-file a grievance or complaint to the relevant authority in Hsinchu 

City before the time limit expires, or within thirty days after the day 

he/she receives the written notice of the investigation result. 
 
 

Article 10 During the period of investigation on sexual harassment, the University 

may proactively refer the party to, or provide the party with, 



psychological counseling or legal services, based on the party’s physical 

and psychological condition. 
 
 

Article 11 In case if the sexual harassment proves to be true, the University may 

punish the inflicter appropriately based on the seriousness of the 

incidence. The University shall follow up, assess, and supervise the 

inflicter in order to prevent further sexual harassment or retaliation. 
 
 

Article 12 Matters not specified in this Procedure and Guidelines shall be handled 

in accordance with other relevant laws and regulations. 
 
 

Article 13 This Guidelines has been put into effect after it was approved in the 

Academic Affairs Meeting. When amending the Guidelines, the same 

process applies 


